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The First Law of
Geography



Everything is related to
everything else, buf...

near things are more
related than distant
things.









For some, GIS Is...
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Enter What Works Cities
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BALTIMORE, MD KANSAS CITY, KS
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BUFFALO, NY NAPERVILLE, IL

¢ APE CORAL, FL PROVIDENCE, RI
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FORT LAUDERDALE, FL TOPEKA, KS

¥  GREENSBORO, NC SCOTTSDALE, AZ

]
GRESHAM, OR WICHITA, KS
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"What Works Cities Is
designed to accelerate
citles’ use of data and
evidence to improve
people’s lives.”



* Ask good questions.













How much will response
fime Improvee

Where, when, for whome
Are we healthier because
of the QRV?¢

Can we keep It¢
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Transfer Stations

<\;

Wastesheds?




e Setreasonable
expectations.
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| A REVOLUTION
THAT WILL TRANSFORM HOW
WE LIVE, WORK, AND THINK
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Gariner’s Hype Cycle




DIPPED IN

UGLY SAUCE
WITH HASTE AND
CARELESSNESS

IMPOSSIBLE
UTOPIA

YOU GET

WHAT YOU
PAY FOR
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My Gresham Response and Completion Time

Domestic animals
General nuisance
Graffiti

Rental housing
Sidewalks

Trees & vegetation
Vehicles

Debris in road

Parks

Potholes

Streetlights

Street signs

Traffic signal questions
Water, storm and sewer
AskGresham

Fire questions

Police questions
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Everything is related to
everything else, buf...

near things are more
related than distant
things.



Housing

Annual
miles

driven by

car
Employment
Education
Language
Income fluency
Health
Age
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Per capita cheese consumption

correlates with

Correlation: 94.71% (r=0.947091)

2000 20 2004 2005 2006

2006 2007
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Figure 1-8:  Sign posted at the entry to New Cuyama, California.
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* [ry. Learn. Improve.




Fvidence-based decisions



REPLY
HAZY. TRY

AGAIN LATER.




Ask good questions.

Set reasonaple
expectations.

Try. Learn. Improve.



COMMENTS & QUESTIONS®






